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UPCOMING COURSES

2nd  Basic Life Support
Clinical & Non-

Clinical

Leadership Skills
Workshop - Harrogate

Leadership Skills
Workshop
- Northallerton

- Harrogate

Introduction to
Medical Terminology
- Harrogate

23rd Basic Life Support
Clinical & Non-Clinical
- Catterick

Basic Life Support
Clinical & Non-Clinical
- Malton

Basic Life Support
Clinical & Non-Clinical

- Bingley

Basic Life Support
Clinical & Non-Clinical
- Scarborough

2 Day Introduction to
Vaccinations &
Immunisations for
Nurses & HCA’s

- Harrogate

And Lots More!!

FABULOUS FEEDBACK
We introduced a new Leader-
ship Skills Workshop in
March and put these on in
three localities. They were all
instantly filled and we re-
ceived some fabulous feed-
back from delegates. We are
now running these again in
Harrogate and Northallerton
for those who missed out on
securing a place. Please visit
the website for more details
and dates.

LUNCH & LEARN

These are short powerpoint
presentations designed to give
you all the tools you need to
deliver training to your staff
over a 2 hour period - ideal
for Protected Learning Time.

Topics include:

. Accessible

Standard

Chaperone Training

Customer Service Skills

Dementia

Emergencies In General

Practice

. Equality and Human
Rights in General Prac-
tice

. Information Governance

. Mental Capacity Act

) Practice Nurse Revalida-
tion

. Understanding Conflict

Information
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Visit the website for more
details

www.vorlmcltd.co.uk/
trainingandevents

i leanne.ashton@yorlmcltd.co.uk
gFirst Floor, 87-89 Leeds Road, Harrogate,
North Yorkshire, HG2 8BE

t. 01423 879922 f. 01423 870013
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COURSES FOR CLINICIANS

We are currently developing a

new suite of courses that

includes:

. Enhance Your Telephone
Consultation & Triage

. Clinical Supervision

. Increase Your Effective-
ness and Reduce Your
Risk

. Conversations in End Of
Life and Palliative care

We have dates for some of
these already and they can be
viewed on the Training page of
the website. Other dates will
be coming soon. You can reg-
ister your initial interest and
receive further details by
emailing
leanne.ashton@yorlmcltd.co.uk
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I VACCINATIONS & I
I IMMUNISATIONS I

| We are delighted to be able ||
| to bring Vaccination and |
| Immunisation training to |
| our member practices. Ob- |
taining training for new
| starters and also annual 0
updates for experienced cli-
! nicians has proved difficult U
for some of you recently. We
| have teamed up with an ex- [
| perienced trainer who re- |
| ceives excellent feedback |
| from delegates and she will ||
| be providing a 2 day Intro- |
duction course for nurses
and health care assistants
in June as well as annual
update courses. Further !
dates for the rest of the year

[

.| have yet to be confirmed |
| but please visit our website |
] for current I
| details. I
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