Can all employers ensure they are using the correct email address when sending queries to NHS Pensions via the stakeholder engagement email account.  
Stakeholder Engagement - nhsbsa.stakeholderengagement@nhs.net 
Please note that this email account should only be used for 
· Meetings and Forums
· Educational needs
· Escalation issues
· Website and Ask Us information
For specific queries please send your email to the below.
· Data Issues – nhsbsa.datamanagement@nhs.net 
· Error related issued nhsbsa.nwdatamanagement@nhs.net  
· Pensions Online for technical issues, password reset and amending administrator details  – nhsbsa.polhd@nhs.net  
· Amending employer contact details – nhsbsa.contactdetails@nhs.net 
· General Employer Queries – nhsbsa.pensionsemployers@nhsbsa.nhs.uk 
· Financial Queries – nhsbsa.pensionsfinance@nhs.net 

